Online Mandate cancellation procedure for Bank’s Customer.

As per NPCl circular dated 16" November 2022, Bank has to allow customer to cancel the active
mandate online mode. Considering this our Bank had started following procedure for customer to
cancel the active mandate.

Customer gets list of active mandates from his account by opening the Bank Web-site
https://tbsbl.com. Click on support tab and select option online ACH mandate cancellation as
follows.
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For queries, please contact your nearest TBSB Branch. | Please ignore, if you have already linked your Aadhaar with PAN.

Or customer can also type “achmandate.tbsbl.com” on websearch bar as follows.
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By above two ways customer will get following window, where he has to give proper 15 digit
account number, in which mandate is to be cancelled.
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After giving account number, customer will see following window, where he has to give his mobile
number which is linked to his account.
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After this following window will be shown, where he has to provide OTP send to his registered
mobile number.
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After this customer will get following window, where customer has to select mandate by clicking on
UMRN no and proper reason, then click on submit.
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UMR No Note :

NACH Mandate is a direction of a customer to the bank to honour

VMR Humber - recurring payments like insurance, loan instalment, SIP etc. One
of the critical facilities to be made available to the customer is the
provision for stopping / cancelling a mandate given to the
curpntates. NBFCs, banks or any other entity (here after referred
as Entity). At present the customer has to reach out to sither the
TISBO0O00OOOCOD390908 - UMASARE corporste or the bank branch and submit the cancellation request

HEMENDRA TUKARAM in physical form.
land agree to the terms of the THANE BHARAT SAHAKART BANK LTD.

MMS Cancellation Request

UMR No Note :
NACH Mandte e a direction of a customer to the bank to hanour recurring
payments like insurance, loan instalment, SIP ete. One of the critical facilities to be

customer iz for stopping / cancelling s mandate
Reason Zento NBFCs, banks or y a
Entity). At present the customer has ta reach out o either the corparate or the bank
branch in phy

Acsount dlosed -

Mandate Details

UMRN TISE0000000000350508 Member Id
Account No 002115000039065 Mandate Req Id

Account Name UMASARE HEMENDRA TUKARAM

Account Type 11 Mandate Category uoss

Collection Type Frequency 8

First Date 10/15/2015 12:00:00 AM Final Date 01/01/190012:00:00 AM
Collection Amount 1000.0

Check hare to indicats that you have resd and agres to the terms of the THANE BHARAT SAHAKARI BANK LTD.




