
Online Mandate cancellation procedure for Bank’s Customer. 

 

As per NPCI circular dated 16th November 2022, Bank has to allow customer to cancel the active 

mandate online mode. Considering this our Bank had started following procedure for customer to 

cancel the active mandate. 

Customer gets list of active mandates from his account by opening the Bank Web-site 

https://tbsbl.com. Click on support tab and select option online ACH mandate cancellation as 

follows. 

 

Or customer can also type “achmandate.tbsbl.com” on websearch bar as follows. 

 

 

By above two ways customer will get following window, where he has to give proper 15 digit 

account number, in which mandate is to be cancelled. 

https://tbsbl.com/


 

 

After giving account number, customer will see following window, where he has to give his mobile 

number which is linked to his account. 

 

After this following window will be shown, where he has to provide OTP send to his registered 

mobile number. 



 

After this customer will get following window, where customer has to select mandate by clicking on 

UMRN no and proper reason, then click on submit. 

 

 


